BLACKXCHANGE.NET

YOUR SEARCH ENGINE OF THE BLACK COMMUNITY
User Guide — July 2008



BLACKXCHANGENET

YOUR SEARCH ENGINE OF THE BLACK COMMUNITY

BLACKXCHANGE.net™ USER GUIDE

TABLE OF CONTENTS

MASTER TABLE OF CONTENTS. ... .ottt et bt e e h bbb e et es e b et e b e bt e st
SECTION 1 - INTRODUCTION

INTRODUCTION TO BLACKXCHANGE.NEBI™ ...ttt ittt et et bbb bbb s b b e st st e s b e s bs b
INTRODUCTION TO THE BLACKXCHANGE.NEt™ USER GUIDE...... ..ottt ittt et e et et
BLACKXCHANGE.NEI™ OVERVIEW. ........iiiiiiii it i e ke e st b bbb e bt e st et b

SECTION 2 — MAIN HOME

PHOTO(S). e vee e ves oo eee s eeeeeseee et et es e eet s eee ettt ettt et e eee ettt eee et re e eneres e
VIEW LISTING ... v v oo e eeeeeeees e ees e eeseoseeeses e ee s es oot e et e es e et et et s ettt ettt e et eee e e
UPDATE PROGRAM.
CHECK LISTING ... +ev s vveesee oo eee s eeeses e ses e ss e et eee s es e e 2ot e et et et ettt es et res e
MARKETING TOOLS....

SECTION 4 - LISTING WIZARD
THINGS NEEDED..........iii ittt et ettt e ettt bt ekt bbb es bbbt bt e b ek e st e sbe et bbb eee s
BASIC BUSINESS INFO.....uiiiiiii ittt e s e e e s e s h et s b s e b s es
BUSINESS TYPE.........

EDIT HOME PAGE ... ....ee v e eeeeesvee e see e ese e eet e eee e e eee et et et eee et et ert e ese et
EDIT MISSION.......
EDIT ABOUT US...
EDIT SERV ICES... .. evveo oot veeee e eee e set et ses e et ettt et et ere e
EDIT RATES .. ev vt e ettt et e e et ettt et ettt
EDIT EVENTS...
EDIT SPECIALS....
EDIT CONTACT ..o oot e ettt et ettt et
UPLOAD LOGO...... ..ottt et et ettt et et e et oot
UPLOAD PHOTO(S)...............
EDIT PHOTO(S)....
UPLOAD VIDEQ(S)...............
CHECK FOR ERRORS..
ACTIVATE LISITING ...+ vee e et e see et eee e et et e ettt set ettt eet e eee e eee e

SECTION 5 - MESSAGES

DELETED...
SENTBOX. ..ttt e L e e s

SECTION 6 — EVENTS
ADDING AN EVENT ...ttt et et b ekt b b e e s e £t e et e s b ek e e b e sbe et b s an e et
DELETING AN EVENT..
UPDATING AN EVENT ...ttt s ke bbb e btk et bbb b bt es e e st

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727




BLACKXCHANGENET

YOUR SEARCH ENGINE OF THE BLACK COMMUNITY

BLACKXCHANGE.net™ USER GUIDE

SECTION 7-PROFILE AREA

32

32

33

PROFILE STATS ..ttt et et et ek bt et bkttt b et bbb e bt e e 34

PROFILE IMAGE................ 35

MAIN ACCOUNT SETTINGS. w36
NOTIFICATIONS . .. .. e e e e e s e s eh bbb e s bbb s s 37

ACCOUNT SETTINGS ...ttt et et et ettt b ek s e b et e et et e 38

CHANGE PASSWORD e 39
LOGOUT ..t et bt b bbbk e e e h Lk b b L et et e e 40
3

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727




BLACKXCHANGENET

YOUR SEARCH ENGINE OF THE BLACK COMMUNITY

BLACKXCHANGE.net™ USER GUIDE

SECTION 1 - INTRODUCTION

INTRODUCTION TO BLACKXCHANGE.net™

BLACKXCHANGE.net™ was created to be a reliable source for people from all communities to be able to find black owned
and operated businesses. BLACKXCHANGE.net™ is a networking system that is free of charge and allows people to
communicate and share vital information about their products and services all in one source. This networking system provides
an easy interface with a step by step manual that allows the amateur internet user to take full advantage of all of the features that
BLACKXCHANGE.net™ offers. The main goal of BLACKXCHANGE.net™ is to provide everyone with a free powerful marketing
tool that we hope will stimulate the black communities around us.

We hope that you enjoy our website and all of the opportunities and features that we offer.

Tz

Dwayne Ferguson
Executive President
BLACKXCHANGE.net™

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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INTRODUCTION TO THE BLACKXCHANGE.net™ USER GUIDE

Welcome and thank you for becoming a new member of BLACKXCHANGE.net™. This site is devoted to giving endless
opportunities for both yourself and your business. BLACKXCHANGE.net™ is a useful tool that helps business owners and
people who wish to network with others have an opportunity to work with the world around them. As you follow along in the
“BLACKXCHANGE.net™ USER GUIDE", you will find how simple it is to having your personal profile setup and how easy it is to
meet new people along with new customers. BLACKXCHANGE.net™ has been careful to try and go over any problem(s) that
may arise, and if at any time you have any questions, or find errors in this user guide please feel free to email our support staff at
Info@BlackXchange.net.

We congratulate you on becoming the newest member of BLACKXCHANGE.net™ and hope that you enjoy the features and
opportunities that BLACKXCHANGE.net™ offers. Prior to getting started, we recommend looking through your provided “USER
GUIDE" to resolve any questions that may come up during your membership.

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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BLACKXCHANGE.net™ OVERVIEW

Free Membership — No more hassle with costly monthly memberships that may or may not help improve the amount of
customers that you are able to contact.

Personal Profile Setup — No more categorizing your company, you determine what information you would like to input into your
personal profile.

Image Upload — Upload your personal images of yourself or your company, allowing other users to see what your business is
truly like as well as creating a more personal bond between you and your future customers.

Video Upload - Some businesses are more visually oriented. Uploading your video may allow customers to see what you are
exactly capable of.

Customizable Profile — You are able to determine how your profile may look and what information is provided. Instead of
simple questioners, you are able to input your own information.

Marketing Tools — Our marketing tools allow you to search through advertising possibilities such as banners, toolbar spots, and
corporate sponsorship packages that reach our vast amount of members.

Messaging — Instead of waiting for phone calls, messaging will allow you to contact other members, or reply to members whom
have contacted you, without having the hassle of the phone ringing constantly or giving out your personal email.

Events Calendar — Upload, edit or remove events that you have. Announcing that you have an event is another way for your
potential customers to get to learn a little more about your business.

Listing Wizard — A step-by-step guide that will help you in all possible ways to make sure that your profile will be complete.

Check Listing Program — Ever wonder if your profile on other sites is “complete™? Our Check Listing Program will show you if
there are any sections that need to be altered or do not meet the necessary components for a complete profile.

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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SECTION 2 — MAIN HOME

%) - BlackXchange.net :: Your Search Engine Of The Black Community - Mozilla Firefox
Fle Edit View History Bookmarks Yahoo! Tools Help

@ - fo¥ ’3 | | | https//blackxchange. net/ T % £
~
SIGN UP [FREE) | ABOUT US | SEARCH MEMBERS | ADVERTISING | MY
BLACKXCHANGENET
YOUR SEARCH ENGINE OF THE BLACK COMMUNITY |SEarcP.‘ Wb ‘
‘mail: Password: i Members: 2204 | Online sits 1508677
Member of the week
/\’_j__ Kingdom Enterprise Join the fastest prowing business networking site.
USILOSSwungens 37 . -
—e—eeminims . We are helping thousands of
homeowners in the United States to ( I G N U P H E R )
save their homes from foreclosure.
Search Members
. @ W
Y w ’
Keywords Zip Code / Miles By State
25 v AK |»
Search Search Search
| Over the last two years we have taken
the time to listen to our members. We
i:f n ‘;? 1,000 FULL COLOR - - have changed our look and format.
] i 1~ BROCHURES ; ;E«/’ t Now our visitors can find our members
'I‘ g, & For Only 5279 A 1{ ¢ easier and members can build their
- W | .
LA |'§| 44 | custom web site faster.
| [ Click here for more info ]
L :
Please explore the entire site and enjoy.
Dwayne Ferguson
CEO
Email Dwavne
Home AboutUs Sign Up Member Login Contact Search Testimonies Mission Toolbar Shopping Admin
Copyright & 2008, BlackXchange.net PrivacyTerms =]

Done

When you first see the Main Home of BLACKXCHANGE.net™ you will realize that there is a variety of options to get yourself
started. You have the option of using our Search bar, learning about the history of BLACKXCHANGE.net™ by clicking on the
About Us link, to Sign Up, Search Members, to check Advertising opportunities, to Contact BLACKXCHANGE.net™, or to
login to your Account. Directly at the bottom of the page, you will find links that will direct you to either: the Home Page, the
Member Login, our Contact information, Testimonies, our Mission, the BLACKXCHANGE.net™ Toolbar, as well as
Shopping. Please make sure that you notice our Weekly Specials that BLACKXCHANGE.net™ offers to members only, our
specials change every week so make sure you have a chance to look at them!

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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ABOUT US

By clicking on “ABOUT US" you will be directed to our personal biography, letting you know how BLACKXCHANGE.net™ has
come to be, and what the site offers. You are now able to take advantage of this opportunity of becoming a member of
BLACKXCHANGE.net™ and see how we have found this method to prove to be an asset to all companies.

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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SIGN UP

) :: BlackXchange.net :: Your Search Engine Of The Black Community - Mozilla Firefox

Fle Edit Vew Hstory Bookmarks Yahoo! Tools Help
<& -5 - (@ (3} rttev/mow biackchange net/gnuppart_1.clm ~| & [Cl/Googe a THE SIGN UP PROCESS

Create your BlackXchange.net LD. (Required)

YOUR LD. will serve as your intemnet address on BlackXchange net. Letters and
numibers enly, canniot contain any spaces. Your ID cannot be changed

Ensmpls: fnphce Blaoktzhange et D Signing up on BLACKXCHANGE.net™ is a
el o= simple way for you to be connected with a
e S variety of people and opportunities. To sign
up for BLACKXCHANGE.net™ you need to
) follow three very simple steps:
records only and will not be viewable on the site. Create and confirm your
password

Enter your vaild E-mail in the box below:

\ , :
*All user ID’s and passwords may not contain
Create Password: Confirm Password:

\ \ \ any spaces or characters.

Referral Information (Optional)
Please take a moment to tell us how you heard about us. If you were referred
by a member, please enter their referral number. If you do not have this
information leave blank and press contine

How did you hear sbout us:

If referred by 2 member, enter their referral number here:
}7 i
e v

Done

FIGURE 1

STEP 1: Create your BLACKXCHANGE.net™ ID: Enter any combination of letters and numbers that you wish to be identified
with. This will serve as your internet address at BLACKXCHANGE.net™. *All user ID’s and passwords may not contain any
spaces or characters.

EXAMPLE: http://www.blackxchange.net/ID

STEP 2: Login information: Your email address will be required to sign up on BLACKXCHANGE.net™, please enter it in the
space provided along with your created password. A conformation email will be sent to you to activate your account. Your
email is for BLACKXCHANGE.net™ use only and will at no time be viewable to other members.

STEP 3: Referral information: Please take a moment and enter how you've come to hear about BLACKXCHANGE.net™. If you
were referred by a BLACKXCHANGE.net™ member, please enter their referral number. If you have not received a referral
number, please leave the “referral number” area blank.

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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SEARCH MEMBERS

Being a user of BLACKXCHANGE.net™ allows you to search other members in a variety of ways. This tool is helpful to find
businesses, people or simply browse BLACKXCHANGE.net™ members. You are now able to search by the following areas:

A% KEYWORDS

To search by keyword, click on the highlighted yellow box, and proceed to put your keyword of choice. EXAMPLE:
GRAPHIC DESIGN, LANDSCAPING, ECT.

M. BUSINESS TYPE

To search by business, select the first letter of the profession you are trying to search for. EXAMPLE: SELECT THE
LETTER “A” FOR ACCOUNTANTS OR “T" FOR TRAVEL AGENCIES, ECT.

W AREA

To search by area, simply type in the zip code and the amount of area you would like to search around that zip code.
EXAMPLE: Zip Code: 93727; Area: 25 Miles

B MEMBERID

If you are looking for a specific member, simply enter their member ID and click “Search Member's ID".

TOP 10 LISTING

To view the top 10 listings, click “View List", once you have clicked, you are able to scroll down and view each of the top ten
persons profile and information.

W sTATE

To search members by state, click the arrow to find the state of your choice, followed by “Search State”, this will bring up all
registered members in that state.

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727

10
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DOWNLOAD TOOLBAR

Shopping -

[\;EXBIadd(dnange.net Google ||:|Messages | &° Marketing ~

By installing the BLACKXCHANGE.net™ toolbar, you will have the ability to be directly connected to your

BLACKXCHANGE.net™ messages, search both BLACKXCHANGE.net™ and Google® and various tools for marketing and
shopping. To download the toolbar:

FOR MOZILLA FIREFOX®

N SA LT T@ @L B A_ STEP 1: Click on the “INSTALL TOOLBAR” (refer to Figure 2), immediately

following you will see a window pop up.

FIGURE 2

Opening blackxchangetoolbar.exe

You have chosen to open

blackxchangetoolbar.exe

which s a: Application STEP 2: Click on the “Save File” button, after pressing this button please
s el anie continue on to step 2. (refer to Figure 3)
Would you like to save this file?
FIGURE 3

% Downloads

(.A, blackachangetoalbar(3) exe Open
JJ Done Remoy

STEP 3: After the download is complete, simply press “open”. (refer to Figure 4)

Alfies downloaded to: (L) My Documents @ Clean Up

FIGURE 4

@ BlackXchange Toobar Setuo

Step 4: Choose “install”. (refer to Figure 5)

Space requred: 296
Space avaisble: 1168

Toolbar Installed Suceessfully

Step 5: Once the toolbar has been installed properly, a window will pop up
showing you new BLACKXCHANGE.net™ toolbar. This will redirect you to
ILACKXCHANGE e = the “Toolbar Installed Successfully” page. (refer to Figure 6)

FIGURE 6

11
If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222

Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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FOR INTERNET EXPLORER®

N STA L T@ @L BA STEP 1: Click on the “INSTALL TOOLBAR" sign, immediately following, you

will see a window pop up.(refer to Figure 2)

FIGURE 2

File Download - Security Warning

Do you want to run or save this file?

MName: blackxchangetoolbar.exe
Type: Application, 319KB . « ” H H 1
For e STEP 2: Click on the “Save” button, after pressing this button continue on to
e e o) step 2. (refer to Figure 3)

potentially harm your computer. f you do not trust the source, do not

i ﬁ) While files from the Intemet can be ussful, this file type can
.
= run or save this software. What's the risk?

FIGURE 3

Download complete
4  Download Complete

STEP 3: After the download is complete, simply press “run”. (refer to Figure 4)

Download to: C:\Docum... \blackxchangetoolbar.exe
Transfer rate: 136KB/Sec

[CCiose this dialog box when download completes:

[__Bun ] [©pen Folder | [ Close

FIGURE 4

Step 4: Choose “install”. (refer to Figure 5)

C:Program Fies'biackchangeToobar] Brouse...

Space requred: 2.5M5
Space available: 812,448

Toolbar Installed Successfull ‘ Step 5: Once the toolbar has been installed properly, a window will pop up
showing you new BLACKXCHANGE.net™ toolbar, and redirect you to the
BLACKXCHANGE NeT = “Toolbar Installed Successfully” page. (refer to Figure 6)
FIGIRES
12

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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ADVERTISING

BLACKXCHANGE.net™ now offers advertising slots that will help your business in reaching customers. We have a variety of
advertising possibility such as:

The BLACKXCHANGE.net™ Toolbar: This toolbar allows you
as customers download it free from BLACKXCHANGE.net™,
to quickly and easily access your site. When the customer
downloads the toolbar it will be placed on the top of the users
web browser, so they are enabled to view their
BLACKXCHANGE.net™ messages along with various other
businesses that are on the drop down menu on the toolbar.

BLACKXCHANG
339

] X sadohange.ret [C]coee

Banners: Adding your personal banner to BLACKXCHANGE.net™ will expand your companies’ exposure, build awareness and
drive traffic to your companies’ web site. You have a choice of adding a variety of different positioned banners that will help with
recognition of your company.

HOW CAN. .- GET BUSINESS
IO RANNESU =Y A UG ol

Corporate Sponsorship: BLACKXCHANGE.net™ is now offering exclusive advertising spaces on the BLACKXCHANGE.net™
tour bus! For any and all questions please see the number below.

FOR QUESTIONS ON PRICING PLEASE CALL (559) 251-1200

13
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E

CONTACT

% :: BiackXchange.net :: Your Search Engine Of The Black Commi

Ele Edt Yew Hgtory Bookmarks Yahoo! Ioos teb
o S

unity - Mozilla Firefox

HOME | SIGH UP (FREE) | SEARCH MEMBERS | MY ACCOUNT | AD

@ -& & | LI h//blackchange net/contact cm
BLACKXCHANGENET
Hours:
Mon - Fri

10:00am - 5:00pm Pacific

Phone:

Phone: 559.251.1200
Toll Free: 1.866.610.5710
Fax: §59.251.1222

Address
2727 N. Grove Industrial
Fresno, Ca. 93727

Driving Directions

% [Dwayne's Bio]
L

4

Online Support
Email: Support@BlackXchange.net

Time

Dr. 155 Ste. B

{| Dwayne.Ferguson@BlackXchange.net

Dwayne Ferguson
i | Marketing
¥
A
¥
)

FIGURE 7

By clicking on “Contact” you will be directed to a page
with all the support numbers needed along with the
email address that will enable you to contact our
support staff. (refer to Figure 7)

Provided on our contact page is:
*Hours of operation

*Main telephone number

*Toll free telephone number
*Fax number

*Address

*Various Board Members

If you have any questions at any time, please feel free
to either contact our office or email any questions to
Info@BlackXchange.net. We will be sure to reply to

your messages in the order they were received.

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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MY ACCOUNT

“My Account” will automatically direct you to our member’s login page.
To sign in please place your information correctly for the following steps:

Place the provided email address that you signed up for
BLACKXCHANGE.net™ in the “Email” bar.

Enter the “Password”, which you created when you signed up for your
account.

The “Remember Me” option is an option for our site to remember your
email every time you visit BLACKXCHANGE.net™ on your current
computer. We do not recommend saving your password if you share
your computer with others. If you would like your computer to save your
email, simply check the “Remember Me” box.

: . . FIGURE 8
Click “Login” to be directed to your member’s page.
(refer to Figure 8)

EXTRA: If you have not signed up for your BLACKXCHANGE.net™ account, please chose the link below that says “Register
Now" to begin setting up your personal account.

EXTRA: Having trouble remembering your password? Simply press “Forgot your password?” and you will be directed to
another page that you will need to enter your email address in order to retrieve your password.

EXTRA: Once you have logged in, you will be directed to the Members Home.

15
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SEARCH

Our “Search” section located on the Main
Page enables you to search the web, and
BLACKXCHANGE.net™ for links with results
that will best suit your search. While searching,
you will find on the far right side of the
searching area, that BLACKXCHANGE.net™
searches it members whose profile fit the
criteria of your search. On the left side, you
will find the results that were found on the web,
as you will notice, the words that are in bold
are the words that you have entered in your
initial search.

To start a search:

Enter your desired search phrase, words, or
term. (Refer to Figure 9)

Press the “Search” button.

If you are looking for web results (Refer to Figure
10), please look at the column on the left this
will bring up common web results for your

I Search |

FIGURE 9

Fle Edt Vew Hglory Qookmarks Yehoo! Tools Help
™

@5 (& {2 o blacachange net/searchweb cin &) [[GIF[cooge

| Anthingiresno.com (G| Google Messages & Marketing ~ Everts = Shoppng ~ | JJ Music = | ] Real Estate » " Banking ~ = Health =
Home | Sign up | Adventising Programs | Business Directory | Abowt BlackXchange net | Events | Download Toolbar Contact | Member Login -
BLACIXCHANGENET  pon 1Add a s

Search Resulis.

Records 1 to 8 of 300 for "Design”. |

91 BlackXchange.net Member(s)

We are in our preliminary stage, please be patient as we upload all of our content. BlackXchange.net

Member(s) Listing

Colorado State University-Pueblo > Career Center > GRAPHIC DESIGN
DESIGN AREAS PRIN 3N Type Design Magazine Design Newspaper Design Book ...
t e -21kb

fe al Web Design
net 1167

ce For Design!
Columbia College Chicago : Fashion Design - CAD

List Art and Design Programs Fashion Design Fashion Design - CAD Fashio
http://www colum edu/Academics/Art_and_D - 17kb

Columbia College Chicago : Fashion Design Facilities
. List Art and Design Programs Fashion Design Fashion Design Faciitie ...
http://wew.colum.edu/Academics/Art_and_D... - 15kb

Columbia Colle;

ge Chicago : Graphic Design Curriculum
ograms Graphic Design Graphic Design Curriculu
cademics/Art_and_D.. - 29kb

Columbia College Chicago : Fashion Design Curriculum
List At and Design Programs Fashion Design Fashion Design Curriculs
bitn-lfwws colum edufAcademice/ar and N - 18kh

Done

FIGURE 10

search. The top line will let you know the name of the site, and the basic information. If you feel that this is an accurate result for
your search, then click on the top link. Below the link and its name is basic information about the site that will typically give you

basic insight before you click on the link.

If you are looking for BLACKXCHANGE.net™ members (Refer to Figure 10), the results are located on the right side of the search
results page. By clicking on one of the BLACKXCHANGE.net™ member links, you will be directed to that user's page that will
allow you to see the information about their business.

16
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SECTION 3 - MEMBERS HOME

TOOLS

MEMBERS AREA

Members Home

UPOATESMEWS

We are copverting from the od weto he
sew layowe. Some pan of the st will nmnsier
Tou from the e 1o e old. Pl be

paence Bwe wpgrade o e 1
wdaie vou i viat e “Listien

Tools

i *n
s

Thatns Viem Littin
Y Iy

<= H &

FIGURE 11

Since you have already signed up for
BLACKXCHANGE.net™ you now have access to
our Members Home. This is where all of our
updates are located, along with all of the necessary
tools that you will need to manage your account. In
the Members Area, you will find useful tools/options
such as: (See figure 11)

Updates/News

Listing Wizard

Messages

Photos

View Listing

Update Program

Events

Check Listing

Marketing Tools

Profile Info

Account Settings

Change Password

Logout
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PHOTOS

By clicking on “PHOTOS" you will be redirected to Step 10 where you & —
can upload your photos by browsing through your files, and uploading  [&: € G0 w s voeisoe [b) [Gh[eooe
them to your personal profile.

Step - 10 Adding photo(s)

In order to upload your photos please follow the steps below: "

Click the “Browse” button, and chose the folder in which
your picture is located.

Step 1 -
g osdad ¥

Step 2 3o Photos may not

Click on the image that you would like to upload to your e
. . “ » =i Photo(s)

page. Once you have found your picture click “Open”. Sepd -
Once you have chosen the photo, it will show up in the Sups -
Bar. Click the arrow that says “Save & continue to e

next step”. ey D omse |
Once your photo has been successfully uploaded you will be =
redirected to a page letting you know that your photo has been FIGURE 12

uploaded and it will also let you know the remaining picture slots that
you have left! (Refer to figure 12)

STEP 1 STEP 2 STEP 3
Open Save & continue to next step @

What makes a good photo? A good photo is CLEAR, CLEAN and TO THE POINT. It is better that you show your potential
customers EXACTALLY what you offer. By allowing them to see clearly what your business offers, they will be able to
communicate with you without miscommunication, thus making it easier for you as a business owner.

*ACCEPTED PHOTO FORMATS: JPEG, GIF AND BMP*

All photos must abide by the BLACKXCHANGE.net™ rules and regulations. Your photos may NOT contain any nudity, violence,
offensive material, copyrighted images. For detailed explanations of the rules and regulations please see our Terms online.
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VIEW LISTING

By choosing “View Listing” from the tools page, you will be directed to your personal page that you have built yourself. It will

contain all the content that you have put into your profile when it was set up using the Listing Wizard. If at any time, you would
like to change the appearance or edit the text on your listing, please go back to Step 8 in the Listing Wizard and proceed to edit

the sections. (Refer to Figure 13)

© Really Cool Business! - Mozilla Firefox

Flle Edit View History Bookmarks Yahoo! Tools Help

@ ;ujﬂp /harnow blackchange et /malloryocs [=[ 7] [Gl]5ooge ?
[ || Amthingfresno com [G] Google | [ Messeges | ¥ Marketing + | || Events = - Shopping | JJ Music - | [5 Real Estate v | % Bank
HOME | SIGN UP (Free) | SEARCH MEMBERS | CALENDAR | ADVERTISING | MY ACCOUNT | ks
| Search

L

Company Name

[ConTacT |
Rates |
[PHOTOS |
EvEnTs |
[SPECIALS |
Vioko |

Done

over(C)olor

The coolest business ever!

Business Type(s):
Advertising

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222

FIGURE 13

Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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UPDATE PROGRAM

LI == BlackXchange.net :: Your Sea...3

Update Me Program $9.95Nonth

Monthly:
+1- 30 min. update phone call

+ 10 ¢-mail update requests
+ 1 Account Diagnostic

« Information on latest updates and features

Additional Marketing Tools

« Add $9 93 /month and receive a monthy 3 line banner listing (on one
of the top avallable locations)

Cool Bonuses

« After every 6 months of consistent banner payments receive a

R“ '$9.95 credit on yor

h * Receive | month credit on accoust for every paid referral

count

FIGURE 14

Our update program is simple and allows us to update your
personal information for only $9.95 a month! If you choose to
sign up for this program, we will have one of our
BLACKXCHANGE.net™ representatives call you and take
time to update your listing. If you choose to participate in this
program you will receive:

1-30 Minute update phone call

10 E-Mail update requests

1 Account Diagnostics

Information on the latest updates and features

By letting our representatives update your profile, we can
reassure you that the customers will view your profile in the
most current form. Once you have let us update your listing,
we will make sure that you are satisfied and that your
customers will have the newest information and events for

your business.
(Refer to Figure 14)
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CHECK LISTING

Fail
By clicking on “Check Listing” you will be automatically redirected to Step 12 of the “Listing Wizard". If any box in the “status”
area is either yellow or red, click the link provided so you may update the necessary information to have a complete profile.

When you see a field that is red and says “Fail”, please look to the left and our check listing area will provide you with
the reason why this certain area has been flagged. If you would like to adjust this section, please click the link “Click here to
update” so that you can update the information.

When you see a field that is orange and says “Warn”, this means that you have provided information in this field, but
adding more content is reccommened. Although you do not need to adjust this section, it is better for you to be able to adjust or
add more information so anyone looking at your page will have all the necessary information about you or your business.

If at any time you see a field that has been colored green and says “Passed”, that means that you have provided
enough information that our site feels is necessary.

*Once all of your fields are marked green, then your profile is as complete as we feel is necessary. Please keep in mind that
more information is always better for your customers, it allows them to get to know more about your business or yourself without
having to second guess anything. Also remember to always save your content after editing or adding new content.

(Refer to Figure 15)

Test Detail Test Data Test Response

'Your Mission Page is not active and has no
content. If you would like to have your

Mission Page mission viewable. Please activate the page Fail
and add content.

Click here to update.

Reviewing Mission
Page

v using the business type vou can greatly
improve vour changes of being seen. Viewers
are allow to search for members by the

Reviewing Business p : . :
£ Business Type 2 business type they are listed under. This

Do business type has been left blank. You should
select a business type.
Click here to update.

Reviewing Logo Logo Logo has been found.

FIGURE 15
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MARKETING TOOLS
BLAC KXCHAN G E . netTM Toolbar %9 :: BlackXchange.net :: Your Search Engine Of The Black Community - Mozilla Firefox
Have you ever thought about having a majority | = "= =2 == == = = S i
. . A = 'S g | L hep-//blackechange net/ M = =| Googie 4
of people being able to access your business <] Aot on ) Groe | 2 Wamo | et | ) vt =] § S| 13 k| P
website at a click of a button? If you choose to i T i e
Advertising Rates
purchase a spot on our ey ot Hag
Place your business here
BLACKXCHANGE.net™ toolbar, our members BLACKXCHANG . c.cr
and your future customers will be able to e
. . v| X Blackxchange.net [ClGooge  |E (0 oo opping  ~
access your business as easy as a click. Our o :l 1
drop down menus hold up to eight different P
FIGURE 16

businesses in each section. When the drop
down menu pops up, you will be able to see
your business and chose it to automatically direct you to your personal or business web site.

Update Me Program: As your company grows, we understand that your time is very valuable, by letting one of our listing
representatives update your page for $9.95/Month, you will receive:

1-30 Minute update phone call

10 E-Mail update requests

1 Account Diagnostic

Information on latest updates and features

Banners: Adding your personal banner to BLACKXCHANGE.net™ will expand your companies’ exposure, build awareness and
drive traffic to your companies’ web site. You have a choice of adding a variety of different positioned banners that will help with
your customers gain recognition of your company. If you feel that your company is not getting the necessary exposure, then
banner placements may be your ticket to the marketing needs that you desire.

How CAN ;- GET BUSINESS

AT R A NN ENER Y /N RS ISR

Corporate Sponsorship: BLACKXCHANGE.net™ is now offering exclusive advertising spaces on the BLACKXCHANGE.net™
tour bus! For any and all questions please see the number below.

FOR QUESTIONS ON PRICING PLEASE CALL (559) 251-1200
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SECTION 4 - LISTING WIZARD

STEP 1

STEP 7
wlet

STEP 8

THINGS NEEDED: Step 1 is an introduction to our Listing Setup Wizard; this is where you will know if
you have all of the necessary components in order to have a successful profile on
BLACKXCHANGE.net™. You will need to know such things as your contact information, a description
of your business, your logo, among other various components to complete your profile.

BASIC BUSINESS INFO: Please enter your basic business information; this is for others to be able to
contact you about your business/services. In this step you will need to know your company’s name,
contact name, phone numbers, and your email address. All yellow highlighted boxes indicate that the
field must not be left blank. Simply click on the text area and begin typing!

BUSINESS TYPES: To further help your future customers/clients we have added a drop down list of
business types that you may choose from so our members can find your business/profile with ease.
Please add as many business types that you feel suitable. If you cannot find a business type that you
are looking for please suggest to us a business type so we will be enabled to help you. EXAMPLES:
Attorney, Lawyer, Law, Divorce.

KEYWORDS: Adding keywords for our users to find you is a simple way to gain business. You may
add up to 30 different keywords that best describe your business. If you are entering more than one
word, please put a coma or a space signifying that they are separate keywords. EXAMPLES:

Contracting, Lawyer, Clothing, Reality.

TITLE: Entering a title in this field will allow people to see the windows name when the window is
minimized for easy viewing. EXAMPLE: “Joe’s Business”, “Home Goods”.

K TITLE SHOWS HERE 37

ot
Step 11 5=
Step 12 3 mics

Step 13 300

Email Help

DESCRIPTION: In the space provided you may enter a brief description about your company and the products or
services that you have/provide. EXAMPLE: “For the past 20 years our company has provided you with all the art
supplies you can find!”

[ || Mission
|| About Us
& | Services
[ Rates
[¥] | Photos
[ ||Eveats
| Specials
[ | Videos

Source £

ACTIVATE PAGES: BLACKXCHANGE.net™ now allows you to control which parts of your profile
you would like to share with the public. By marking a check inside one of the boxes, it will allow
others to view it publicly. If not then no BLACKXCHANGE.net™ member will be able to view that
certain part of your page. Please make sure that you are done with the sections that you have
checked off before you activate the pages. The “Activate Pages” choice menu is designed so that
you the member, will be able to have your site show as much as you want and when you want it to be

shown.

Bo&G S

(B|z|uae| % iz =
LD

8 o

-,

i

K

B &:

ADD PAGE CONTENTS: Our word editor will now allow
you to enter or edit your page contents that you have
previously entered. This step will allow you to add any
visual changes, such as font size, color, spell check, among

i:: B ;::Tt E |_§.—‘T=v 3 qther functipns. In order to adjust gach section, click on the
: _ j = : link to the right of the desired section that you need to make
Arial soe-zmall | | Mutomatic Changes -
Comic Sons 115 xcomal = = = = = = = = Once you have clicked on any of our editing options, you
Courter New | small mEommmmmE|  wilbe directed to our editing toolbar; this toolbar allows you
1anuin medium |WEOCEE®EEO  tochange the look and text of your profile. With this toolbar
iy HHOOUBEEL yoy have the options of changing the font look (bold,
bic i laFll-gUeRE ’ = rm copr.. italicized, and underlined) and you also have the option of

changing the font size, type, positioning, among various
other things. (Refer to figure 15)
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STEP9
C
STEP 10
laf:.f:)
Photos
STEP 11

STEP 12
\

STEP 13

/

EDIT HOME PAGE: By choosing “Edit Home Page” you will open the editing toolbar.
EDIT MISSION: By choosing “Edit Mission” you will open the editing toolbar.

EDIT ABOUT US: By choosing “Edit About Us” you will open the editing toolbar.
EDIT SERVICES: By choosing “Edit Services” you will open the editing toolbar.
EDIT RATES: By choosing “Edit Rates” you will open the editing toolbar.

EDIT EVENTS: By choosing “Edit Events” you will open the editing toolbar.

EDIT SPECIALS: By choosing “Edit Specials” you will open the editing toolbar.

EDIT CONTACT: By choosing “Edit Contact” you will open the editing toolbar.

LOGO: Adding a logo to your page will allow customers to associate your business with your personal logo. In order
to upload your logo, click on the “Browse” button to search your computers files for your specific logo that you would
like to select. After double clicking on the correct file simply press “Open” and the file will be placed into the bar
below. By simply pressing “Save and Continue” at the bottom your logo will automatically be saved to your page.
UPLOAD PHOTOS: Uploading photos is an easy way to describe your work without having to go through the hassle
of trying to explain it to someone. By uploading your pictures your customers will be able to get the sense of your
business. In order to upload a photo (you may add up to 36 photos!) click the “Browse” button, and find the file you
wish to select, press “Open” and then “Save and Continue to next step”. When your photo is successfully uploaded
your page will be directed to let you know that your photo was successfully uploaded.

VIDEQ: We are currently uploading this part of our site, when it resumes, we will be sure to let you know via email
when it's ready for you to use!

CHECK FOR ERRORS: Please check the status of your profile before you activate your listing. If any boxes in the
“status” area are either orange or red, click the link provided so you may update the necessary information to have a
complete profile. The boxes that appear to be green have been cleared through our checking system and seem to be
complete.

ACTIVATE LISTING: Now that you have completed your profile, you have a chance to activate your profile if you feel
ready. A good idea is to look back at step 12 to see if all the information provided was properly inputted. When you
are ready, press “activate” and your profile will upload to BLACKXCHANGE.net™!

LISTING WIZARD

Worried about the steps to creating your profile? Follow the guide to the Listing Wizard and we will stop by each step to make
sure that your profile will be complete and well maintained. If you are having problems maintaining your personal profile, please
check our “Advertising” section or call (559) 251-1200 for any questions.
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SECTION 5 - MESSAGES

MESSAGES - INBOX

~

-& 2| LI heo//bisckachange net/mesaage_view

BLACKXCHANGENeT

Logged In - Date - 0506 | My Account | Listing Wizard | Active Status - Non Active | Log Out

% X DELETED SENTBOX
T ¥ @

INBOX

Homa About Us Sign Up Membar Login Contact Search TeSimonies Mission Tooibar Promo Ads Admin
Copynight © 2008 Blackichange net PrivacyTerms.

FIGURE 17

By choosing the “Messages” icon on the MEMBERS
HOME PAGE, you will be redirected to your personal
messages page. This page shows your inbox area and gives
you control to all of your messages. For your convenience
we have broken the messages page into three categories:
Your “Inbox" is a gathering off all the messages that have

been previously sent to you as a
mweox  member of BLACKXCHANGE.net™.
(0yunread  SOme of these messages will be from

the administration; letting you know
about updated events, or new features. Most of your
messages will come from other BLACKXCHANGE.net™
members. As you post your profile, other businesses will
contact you about your products/services and you will be on

your way to connecting to other members.
(Refer to figure 17)

If you have any questions at any time, please feel free to contact us. Office: (559) 251-1200 Fax: (559) 251-1222
Email: Info@BlackXchange.net Address: 2727 N. Grove Industrial Dr. 155 Ste. B Fresno, Ca. 93727
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MESSAGES - DELETED

DELETED  your “Deleted” folder is the
O messages that you have previously
deleted from your inbox. By

automatically storing your previous messages into your
“Deleted” folder, you will be able to view the old
messages, when they were sent, who they are from, the
subject of the message and if they were read, or
remained unopened. These messages at all times can
be restored which will place the deleted message into
your inbox folder once again. (Refer to figure 18)

e & VYew Hgtoy fookmerks Yehoo! Joos
G-I (] o Borkecnngs e manse pases memege_wenmesmsptedsised din *| | ([l e e

] Peotringheans con [C] Google 0 Mstagen | ¥ Muketing =| 1 Eveets = 5 Shopsing e JJ Mk | (3 sl Baring | o Hoath =

Logged In - malloryoc | Date - 0529 | My Account | Listing Wizard | Status - Non Active | Log Out

INBOX DELETED SENTBOX
rea w 2

DELETED BOX

Firar 10 10 New10 Last 10 =

Toolbe Promo Ads Admin

FIGURE 18
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MESSAGES - SENTBOX

& sextROX Your S_.entbox keeps all the copies
o Of previously sent messages to other

users. You will be able to see when
you sent each message, who you sent it to, and the
subject of the message and the status of each message.
You are able to delete the messages that have been
previously sent to you as well, simply click delete, and the

messages will be deleted from your sentbox. (Refer to figure
19)

careh Eng
Bt Uov ey Domels il Dow b
Gl L v backechargs et mereags pages mammags vssrassges o [ B [C) srthmgimeme

2] Sevtsioma com [l Googe. | (2 Mavngen | o Mkt - (=) Brwin = | 5 Sring | 3 bk~ I3 Pou et = | 8 Buig = o ot =

Logged In - malloryoc | Date - 0529 | My Account | Listing Wi

e [NEON DELETED SENTBOX
P B :

SENT BOX

Home About Us Sien Up Mersber Login Costact Search Testmone
Copyrisght © 2008 BlackNchmge net P

FIGURE 19
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SECTION 6 - EVENTS

EVENTS

Have a new event that you would like to share publicly? A
gathering for various companies or a BBQ for business owners,
then you may add the event to the calendar for all to see. To
add an event simply click “ADD EVENT” and enter in the
necessary information. When your event has expired, simply
' ' ' delete the event by clicking on “DELETE EVENT”, and choose

Gﬂ Q Cli the specific event/events you would like to discard. If you feel at

] . any time that you need to alter the information in your event,

simply press “UPDATE EVENT” and you will be able to make

changes to the event that you have chosen.
(See figure 20)

opred [n Mo Home | Log Out | Date - 0506

FIGURE 20
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TO ADD AN EVENT:

Choose “Add Event”. (Refer to Figure 21)
o Enter in the information about your event.
@.ﬂ For your event, please add as much information as possible, you
W) | may add in the date of the event, the time, the event name, the
ADDEVENT  contact person, address, description and directions to your event.
Please keep in mind that all highlighted yellow fields must be entered
in before you upload your event.
Once you have entered all the information for your event, simply press
“Upload Event Information” or “Reset” to clear
the event information and start over. (Refer to Figure 22)

FIGURE 21

FIGURE 22
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TO DELETE AN EVENT:

Choose “Delete Event”.
Chose the title of the event you would like to delete.
All event titles are in a highlighted blue. By clicking on the
title, it will automatically delete your event, so please be sure

peLzEEVENT - that you would like to delete this event at this time. (Refer to
figure 23)

After your event has been deleted, you will be redirected to an
alternate page letting you know that “Your Event has been
deleted!”. (Refer to figure 24)

ONCE YOU SELECT THE EVENT IT WILL BE DELETED, YOU CAN NOT ENDO THIS ACTION

vt mame o et 1o deer b

* Please keep in mind that once you have deleted an event, you T Brmdhe e e
will NOT be able to retrieve it. If you feel that you have made a
mistake in your event information, do not delete your event, you FIGURE 23
are able to update your event by click on the “Update Event” icon
on the previous page.

FIGURE 24
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TO UPDATE AN EVENT:

I Reset J uUpdate Event Information ::

% Choose “Update Event”. FIGURE 25
Click on the title of the event that you
UPDATE EVENT would like to update/alter.

By chosing to update this event, you will be able to alter any of the information that you have previously provided. If you delete
any of the highlighted yellow fields, you will need to put in new information. Please remember that any highlighted yellow text
area must not be left blank.

After you have updated/altered the information on the event, proceed to click “Update Event Information”. This will save all the
entered iformation that you have provided. If you wish to clear the whole form, simply press “Reset” and all the information that
you have previously entered will be deleted. (Refer to Figure 25)

*Please keep in mind that once you reset an event, your original information that you have provided will show. If you wish to
start a new event and delete this one, please follow the steps to “delete an event” and then begin a new event by choosing “add
an event”.
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SECTION 7 - PROFILE AREA

PROFILE SETTINGS

When you choose the “Profile Settings” icon, you will be redirected to
“Profile/Settings Area” main page. This page will give you the basic
overview of what to expect from the profile settings options.
Personal Information: (Refer to Figure 26)

The personal information page will allow you to adjust your
First name, Last name, Birth date and whether or not you would like to
display that information.

First and Last Name:
To alter the content of your first and last name, first delete the content
you previously had, then enter the new information you would like to
put.
Birth date:

e

Profile Information

Profile Tithe!

Logged In - malloryor | Member Home

Log Out | Date - 0509

To enter your birth date, select the month, day and year that you were born from the drop down menu.

Display in Profile:

FIGURE 26

You have the option of displaying your First name, Last name and Birth date. If you would not like to show this information, click
on the “No! Only use for others to search for me.” If you would like this information to display, simply select “Yes” on every

section that you would like to display.
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PROFILE INFORMATION:

The profile information is an area where you have the ability to describe
information about yourself, your goals, who you would like to work with,
your interests, what you would like to do, your favorite music, the things
you could change in the world, your wish list, and likes as well as
dislikes. This is a very important part of your profile because as other
members read through your personal profile, they will be able to get to

know you as a person. This creates a better business environment.
(Refer to Figure 27)

Editing Profile Information:

Our site has developed a list of categories for you to respond to in your
own personal way. To enter information about yourself, simply press in
the highlighted yellow box of each section and begin typing.

FIGURE 27
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PROFILE STATS:

On the profile stats information page, you have the option of letting
others know about your personal status. You always have the option to
not provide the answer to any of the selected questions. If you choose
not to provide the information, then the information will not be shown;
however if you do post a reply to a certain section, it will show in your
profile stats section. (Refer to Figure 28)
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FIGURE 28
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PROFILE IMAGE:

By adding a profile image, member will be able to view an
image of you/business. To upload an image follow the steps
below:

Select “Browse” to sort through the folders on your computer
to find an appropriate image that best represents you.

Click “Open”, and you will see that the picture file has been
placed into the box.

Select “Upload” to save the computer to your profile. (Refer to
Figure 29)
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MAIN ACCOUNT SETTINGS:

On your account settings page, you have the choice of letting other
members know when you are online or not, to show or hide your profile
and to let members either sends you messages or you can chose not
to receive any messages. To choose your preference of account
settings, select the option that you would like for each category. (Refer
to figure 30)
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FIGURE 30
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NOTIFICATIONS

In the notifications page of your profile settings area, you will be able to
select which updates you would like to be sent to your email. You have
options for your email, newsletters, marketing emails, specials, new
message notifications, current updates, account status, network list,
training videos, and event update emails. You have a choice of
receiving your emails daily, weekly, or monthly. If at any time you would
like to change the options, you may return to this page and change any
settings followed by “Update” to save the information that you have
previously entered.

(Refer to Figure 31)

FIGURE 31
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ACCOUNT SETTINGS

On your account settings page, you have the choice of letting other
members know when you are online or offline. You also have the option
to show or hide your profile and to let members either send you

messages or you can choose not to receive any messages. To choose P e P Pl e s
your preference of account settings, select the option that you would like ;gl- Account Setings

for each category. Please remember to always press “Update” to save s

your information. s oz

(Refer to Figure 33)
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CHANGE PASSWORD

In order to change your profile password, follow the next
simple steps to complete the process successfully. Be aware
that if you change your password, you will not be able to log
in with the old password:

1. Click on the Change Password text box.
2. Delete the old password.

3. Type in the new password.

4. Click “Submit”.

If you have completed the process successfully,
BLACKXCHANGE.net™ will redirect you to an alternate page
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that lets you know that your password has been updated. Keep in mind that you are able to change your password as many

times as you would like. (Refer to figure 34)
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LOGOUT

By clicking on “Logout”, you will be logging out of your personal
profile. This will end the session that you have had on
BLACKXCHANGE.net™, and if you have chosen to let other
members know when you're online, BLACKXCHANGE.net™ will
show you as offline. Once you have signed out successfully,
BLACKXCHANGE.net™ will redirect you to an alternate page
letting you know that you have logged out of your account. If you
would like to sign in, simply click on the “Home” link, followed by

“My Account” to sign yourself back into your account. (Refer to figure
35)

FIGURE 35
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